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" deep learning, or
~ cognitive

computing - Al is
the biggest
opportunity in
business since
mobile.”

- Fast Company







Elon Musk on Superintelligent
Robots: We'll Be Lucky If They
Enslave Us as Pets




Y LAST
WEEK
TONIGHT

MR JOHN OLIVER




1857 - World’s first passenger
elevator

900 - The automatic elevator
was invented, but it took more

than 50 years before the public
became comfortable and
automatic elevators became
ubiquitous.
- NPR



Change has never
happened this fast
before, and it will never

be this slow again. -
Graeme Wood
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Own both
Amazon Alexa
and Google Home

Smart Speaker Ownership in Canada

= _=

30% |

Own Amazon
Alexa but not

Google Home &T— 630/0

Own Google
Home but not
Amazon Alexa

@ voicebot.al

Source: Edison Research / Tniton Digital 2018

1AM




Las Vegas City Skills

with Amazch B We really wanted to

find new ways to reach

the population, reach

people who may not "
have a computer but use
Amazon and can afford a

$50 Dot, the small Alexa

‘|device

Las Vegas has 9 skillsets,
including information about:

Parks

Elections

Community Calendar
Status of Building Permits




O\l Otterai

Remember, search,

and share your voice

conversations

As seen on

Otter is where your
conversations live

My Conversations

-~

Wed, 12/20 - 11:20 AM
@ Team Update

© 1:48:33

Tue, 12/19 - 3:11 PM
E 10 Digital Workplace predi....

© 51:24
—

Tue, 12/19 - 2:31 PNV
@ Keynotes: Developing a Cu...

© 30
Mon, 12/18 - 12:12 PM

@ Client Discovery Call
© 34:18

Fri, 12/15 - 2:11 PM
Q 1:1 with Sam

© 1:15:46

Record and review
notes in real time

Weekly Team Notes

Alright, thank you everyone for joining us
today. We have a lot to go over so let's get
started. First on the agenda is this new
marketing effort our client wants us to move
forwad with.

We've been working on different ideas on how
to portray the message. On screen are two

Highlight Add Photo Copy

Great turn around teomICould we increase the
size of the copy an option one? It wouldl
improve the composition, have we tried that?
For option two it's almost there perhaps
incorporate images of the target audience.

The user research came back and

7 AM







2. Autonomous Vehicles:

Transportation
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"'armlng I'ndﬁstry (shortage of 123,000 workers by 2030)
" Work & School Hours / Accessibility 3PV
od Delivery (Ford testing on Miami streets today, ready by

2021) o




“Don’t let the
perfect be the
enemy of the
good.” - Voltaire




Volvo Cars Goes for Blockchain Tech
to Avoid Unethical Cobalt - Nov, 2019
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Two primary
sources of news
for young
people ages
18-32:
Instagram (2-9,6)
YouTube. (22%)
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-Jack Myers
Knowledge
2018

Coarse styles

(42

Middle styles
(16% -

8?%)

322)

Fine styles

(647 -

10242)

-These faces are not real

7 AM

- 9AM

10 AM

1PM -




Old & newitech; including Al face-s






- 3. Stay open to crazy ideas

WALL STREET JOURNAL BESTSELLER

\ HOW TO NURTURE THE
CRAZY IDEAS THAT WIN WARS,

CURE DISEASES, AND
TRANSFORM INDUSTRIES

[.oonshots

SAFI BAHCALL

“This book has everything: new ideas, bold insights, entertaining history, and convincing analysis.
Not to be missed by anyone who wants to understand how ideas change the world.”
—DANIEL KAHNEMAN, winner of the Nobel Prize
and author of Thinking, Fast and Slow
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Businesses that successfully apply Al could
Increase profltablllty by an average of 38

oercent by 2035
-Accenture




Nearly 50%%
jobs'are at risk
of changing i

the coming
decades.
-Bloomberg

A College Degree Lowers Job Automation Risk

8 Doctoral or Professional Degree @ Master’s

)

8 Bachelor's {§ Associate’s [ Postsecondary Nondegree Award

o« oome College @ High School Diploma or Equivalent @8 No Formal Education Credential

Search by occupation:

Computer Programmers|

Best pald,
least winerable
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Chef Executives
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o JoNtuts Economists
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‘eachers Cosmetalogsts Mtadiosl Ansistants Customer Senvice =
- e el 2 . - Store Clerss re Care 5 e Cas .
Chidcare Workers FRepresentative ' Perscnal Care Alde Retall Sales Waters Cashiers
Low paid, Assistants Housedeaners Low paid,
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¥ 20 30 L0 >0 L 70 a0 90%

« Least kely to be automated

forerage annul wage

Best paid, 20K
most vulnerable ©°

Most likely to be automated »

DATA: FREY & OSBORNE, BUREAU OF LABOR STATISTICS
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http://bloomberg.com

2022 Skills

Outlook

Growing

—

COLONOOL_EWUN -

Analytical thinking and innovation

Active learning and learming strategies
Creativity, originality and inttiative
Technology design and programming
Crtical thinking and analyss

Compilex problem-solving

Leadershp and social nfluence
Emotional intelligence

Reasoning, problem-solving and ideation
Systems analysis and evaluation

WORLD
ECONOMIC
FORUM

COMMITTED TO
IMPRONTING THE STATY
(i THE BORILD

Declining

.

C OO NOOTOOLWUN -

Manual dexdenty, endurance and precision
Memory, verbal, auditory and spatial abilities
Management of fmancial, material resources
Technology installation and maintenance
Reading, writing, math and active listening
Management of personnel

Quality control and safety awareness

Coordination and time management
Visual, auditory and speech abiibes

Technology use, monitorng and control




Customer Service

Al bots will

power 85% of all See al
CUStomer Ser'Vice SnapTravel - Hotel Deals ¥ Send Message s Like
interaction by 4.7 % x % % ¥ (185) - Travel Company

2020.
-Forbes

- SnapTravel - Hotel Deals

Chatbots will save

SnapTravel & Chat

bankS $7o3B by <A '1;36mem'bers.

)O vou like to Travel? Wo

2023
-Juniper Research




HR - HireVue
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Marketing Opportunities - Lumen5
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‘Vldeo marketing has been
unanimously chosen as one of the
rising stars in marketing corridors,

thanks to soclal integration and
by Internet glants.

It is gaining a vital place |
in the marketing plans |

of all major companies




“A richly detailed quidebook leaders need to capture the
opportunities of Al and the fourth industrial revolution™

“~KLAUS SCHWAD
Faurnder ord Lsecutive Chavman, Word [oonome Foruam

Books:

UMAN + Ee v Human +

Reimagining Work in the Age of Al R | M aC h I n e

MACH.!
Podcasts:

PAUL R. DAUGHERTY - p—" The AI EffeCt

H. JAMES WILSON




@ You Retweeted

F
-1 Vala Afshar &
@ValaAfshar

The illiterate of the 21st century will not be those who

cannot read and write, but those who cannot learn,
unlearn, and relearn.

—Alvin Toffler



https://twitter.com/ambermac/status/1196873055647207425
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% 4. Rethink the future of learning
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ARE YOU READY?
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OUR NEW ROBOT-OVERLORDS
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Plan for voice revolution

@ "V,

e
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Find courage to lead

Stay open to crazy ideas

Rethink the future of learning
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"If everything seems
under control, you’re |
just not going fast| ,
enough."” - Mario ;

Andretti, world | RS\ )\
champion racing “'f 7 A %
drive * o .




St. Peter’s Square







